Injected Systems

Seamless, Invisible & PU Frontal Bases

Our injected hair systems are designed to create a realistic scalp appearance and natural
hair movement. We offer several base options:

e Seamless Base — a thicker silicone base with injected hair
e Invisible Base — a thin, transparent PU base
e PU Frontal Base — a lightweight, see-through PU frontal

All of the above bases can be attached using medical-grade adhesive, Ghost Bond glue
(excluding the Seamless base), tape, microbeads, or clips for a take-off solution. In

some cases, a combination of attachment methods may be used.

Each system is fully customised to match your existing hair colour, density, root shade,
and blend, allowing for a completely natural and seamless integration. By mixing shades,
densities, root shades, and percentages, we can achieve the perfect match to help you feel
like yourself again.

You can continue your usual daily activities such as sleeping, going to the gym, and
swimming; however, specific aftercare must be followed as outlined in the main Aftercare

document.

Once your system is applied, we will cut and style the hair, blending it seamlessly with your
biological hair. You will also be advised on how to maintain your look at home.

After washing, injected bases can be manipulated into place while blow-drying on a
medium heat, helping the hair to fall naturally. Please be gentle when washing and styling

your injected base to ensure the longevity of your piece.
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Maintenance & Wear Time

The longevity of your system depends on the attachment method, lifestyle, and aftercare
routine. Maintenance appointments are typically required every recommended service
interval discussed at your fitting.

Signs that maintenance may be required include:

e Lifting or movement at the base for adhesive methods
e ltching or discomfort
e Excessive matting or tangling

e Rapid hair growth affecting fit

Delaying maintenance appointments may compromise the integrity of the system and your
biological hair.

Adjustment Period

A mild sensation of tightness or itching may occur during the first few days following
application as your scalp adjusts. This is normal.
However, excessive discomfort, redness, or pain is not normal—please contact us if this

OCcurs.
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Integrated Pieces

Washing

e Avoid scrubbing or scratching the base. Avoid using tools to scratch under the base.

e Emulsify shampoo by mixing it with water in your hands until bubbly.

e Apply using a gentle patting motion, then work through the hair using a downward
stroking motion from root to tip.

e Rinse in the same manner.

e Repeat the process with conditioner.

e If the piece obstructs drying your biological hair underneath, clip the lengths out of

the way to access the hair beneath.

Drying

e Ensure both your piece and the hair underneath are fully dried, using the lowest
heat possible to protect your biological hair.

e |[f your piece has a curl or wave and you wish to maintain it, the ends may be left to
air dry, provided the base and hair underneath are completely dry.

e Heat protection should be used where necessary. Styling products are safe to use on
your piece.

e Avoid over-brushing when wet, as hair is most fragile in this state. Avoid excessive
tension at the roots.

e Styling tools may be used with a heat protector and the lowest effective heat
setting.

e Wash your piece no more than twice per week. If needed, clip the piece out of the
way to wash your biological hair underneath.

e Do not wash upside down, as the weight of the water can compromise the
attachment.

e Do not scratch the base, as this can cause hair breakage and bald spots.

Shedding Expectations
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Some light shedding is normal over time, particularly during washing and styling. This
does not indicate a fault.
Excessive or sudden shedding should be reported so it can be assessed during your

maintenance appointment.

Products to Avoid

To maintain adhesion and hair condition, avoid:

e Alcohol-based styling products
e Heavy oils, waxes, or silicone sprays near the base

e Clarifying shampoos unless advised

These products can weaken attachment methods and cause slipping or premature wear.

Colour & Chemical Services

Although our 100% human hair systems can be coloured. As the hair has already undergone
chemical processing, colouring is done entirely at your own risk and may affect hair

condition.
For best results, colour your hair prior to installation and have systems colour-matched.

Chemical services such as bleaching, perming, keratin treatments, or home colouring
are not recommended unless approved in advance. Colouring your system yourself may

void your warranty.

Ash-toned systems may be maintained with silver or purple toning products, used at the

client’s own risk. Fading may occur if not maintained.

Swimming & Water Exposure

Hair systems are not recommended for frequent exposure to:
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e Chlorinated water
e Salt water
e Hard water with high mineral content

e Hotter climates than you are normally accustomed to

Swimming in pools or the sea may reduce the lifespan of the system and attachment and
can invalidate warranty coverage due to the risk of damage or discolouration.

For occasional swimming or holidays, products such as Malibu C Hard Water or Malibu C

Swimmers may help minimise discolouration; however, results cannot be guaranteed.
To reduce risk:

e Coat hair with a diluted conditioner, avoiding bonded areas

e Tie hair up securely

e Wash thoroughly afterwards

e Apply a generous amount of conditioner to the lengths and ends

Sleeping
As outlined in the Aftercare document, we recommend:

e Sleeping in a silk bonnet or using a silk pillowcase
e Loosely tying hair in a plait or low ponytail
e For frontal systems, wearing a soft headband or scarf tied gently around the

hairline
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Clip-In Pieces

Store your piece on a wig stand, mannequin head, or use a front clip (where appropriate)
to hang the piece with the hair positioned in its styled direction.

Sleeping in a clip-in topper is not recommended.

Heat protection should be used where necessary, and styling products are safe to use on
your piece.

Washing & Drying

e Fill a basin with lukewarm water.

e Hold the hairpiece at the front parting area and gently dip the hair up and down to
wet it.

e Emulsify shampoo and pat it onto the top of the base.

e Continue the dipping motion to cleanse the lengths.

e Rinse in clean water until all shampoo is removed.

e Repeat with conditioner.

e Remove excess water by gently towel-drying.

e Dry using a hairdryer on a low heat setting or allow to air dry.

e Avoid over-brushing when wet and minimise tension at the roots.
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When to Contact Us

Please contact us if you experience:

e Excessive lifting or movement
e Persistent discomfort or irritation
e Severe matting or tangling

e Unusual shedding or damage

Do not attempt to remove, adjust, or reattach your system yourself, as this may cause
damage and void your warranty.
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